
 

 
 
 
 
 
 

 
Launch the tool by loggining into your MyChart account. 
 In MyChart the tool is found under Menu  Find Care  Symptom Checker. 
 
Select the symptom that you are experiencing to begin 
the screening.  
 

Accept the terms & conditions of the tool. 
Please note that this is a screening tool to present 
recommondations and not used to diagnose or 
treat. 

 
Answer the screening questions. Items with an asterisk (*) 
require an answer. 

Depending on your selection, the subsequent 
screening questions will change.  

 
 
 
 
 
 
 
 

 
Once you have answered all of the questions symptom checker will present recommondations. 
 Depending on your answers symptom checker will direct you to a care setting* or at home care instructions. 
 *Some care settings will allow you to schedule an appointment directly from symptom checker. 

 

 
 
 
 
 
 
 
 
 

 
 
 

Symptom Checker should be used only for non-urgent medical conditions. The purpose of the MyChart Symptom Checker is to help you make 
decisions about seeking appropriate medical care. MyChart Symptom Checker is not a substitute for professional medical advice, diagnosis, 
or treatment; it is for informational purposes only. Please be aware that the MyChart Symptom Checker is not monitored by medical 
personnel. For medical emergencies, call 911 immediately. 
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